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Syneron-Candela :  Our experience with the
Company and post-sales support

Practice Backgrounder

Restore Health Center is dedicated to a new model of health care – one that is
focused on achieving optimal overall health rather than merely treating a spe-
cific single disease. 

Our aesthetic clinic – Restore Beauty - evolved out of our medical practice. Pa-
tients, who had entrusted us with their health, were increasingly asking us to
help them look better. In the early days, we’d refer these patients to other
providers, but soon realized that our patients trusted us and wanted us to take
care of their aesthetic needs. Both, our aesthetic and medical clinics embody
the same two principles: 

— First, always do what is best for the patient.
— Second, adopt a holistic approach that leverages multiple synergistic 

treatment modalities to achieve the best possible outcomes.

We had a rapidly expanding base of medical patients who recommended us to
their friends and families.  It became clear that offering additional services, such
as aesthetics, would be a natural extension. Our medical and aesthetic clinics
are a great source of cross-referrals.  

Which Syneron-Candela devices do you have?

We own the following:

•  Gentle-Lase PRO 
•  Profound 
•  VelaShape III 
•  CO2RE® CO2 Laser
•  ēlos Plus® platform: Sublative RF, DSL, SRA
•  UltraShape



Why did you choose Syneron-Candela as a partner 
for your aesthetic  practice?

We were looking to differentiate our practice from those around us.  A researcher by nature, I studied, considered and de-
moed many IPL devices before making a decision.  We chose our first device – Syneron’s ēlos Plus® – based on its unique
technology combining the dual-power of two forms of energy:  optical / light energy and radio frequency - yielding a
broader therapeutic range.  

Has Syneron-Candela met your expectations as a practice partner?

Syneron-Candela has been the best aesthetic device company we have ever worked with. They have been responsive to
all our needs and have provided us with support long after the sale.

Having owned devices from multiple companies, I found that aesthetic device manufacturers are typically happy to sell
you their “greatest device.”  However, once a sale was completed we only saw the sales represenatives when they had
something new to sell us. Further, when a device failed, it was often down for days until a technician was able to come for
the repair. Post-sale support was always lacking. 

Our experience with Syneron-Candela has been a vastly different. The Company has been an active participant in our suc-
cess. As we have gone on to purchase additional devices after our initial purchase, we have really come to appreciate their
outstanding customer service. When our CO2 had a software glitch, we had a replacement device in our office the next
morning. Tech support has been extremely helpful and all issues were handled in a speedy and professional manner.

Which would you describe as the most valuable aspects
of your partnership with Syneron-Candela?

•  They are highly-responsive to service issues, overnighting a replacement unit so that our schedule is not interrupted.
• They work with us to understand our needs vs. selling us a box that would not help us succeed.
• We had devices from other manufacturers.  Syneron-Candela took the time to understand the other technology we of-

fered in our practice and helped show us how to create synergistic uses for Syneron-Candela technology with our existing
devices.

• They listen to input and act upon it. 
• They seem to use a long-term strategy for success knowing that a happy customer is not only a loyal customer, but will

also be a valuable referral agent. I can relate to that approach as we try to do the same with our clients.

Summary

In summary, I would say that the relationship we rely on with Syneron-Candela helps us maintain the elevated standards
we set for ourselves as a provider to our patients. The Company provides unique technologies that yield exceptional ad-
vantages for the patients who come to us.

The post-sales customer service experience with Syneron-Candela is attentive, responsive and thorough in its reliability to
solve problems as they arise.
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